
HOST GUIDE





WELCOME
In this period of your life, we hope that you feel 
well received and find in Guimarães, its people 
and Institutions a welcome which gives you a well-
being and tranquillity and can be, above all, a step 
towards de (re)construction of your life projects. 

To achieve that objective, Guimarães City Council, 
in collaboration with the Portuguese Council for 
Refugees (CPR) and a set of council Institutions 
organized themselves in a Consortium, Guimarães 
Acolhe, to receive citizens in need of international 
protection.

This short guide aims to provide information that 
will help you in this first contact with our city and 
our county.
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GUIMARÃES
The municipality of Guimarães is located in 
Northern Portugal and has a population of 158,124 
Inhabitants. Its capital is the city of Guimarães. 
It is a historic city with a population of 54,097 
Inhabitants. It is considered to be the birthplace 
of Portugal. In 2001, UNESCO recognized the 
city of Guimarães as a Cultural World Heritage 
of Humanity. It has national monuments and 
Its historic centre is characterised by houses of 
medieval architecture, narrow sidewalks and 
squares with outdoor cafés. It has a diverse set 
of services such as university, schools, hospital, 
health centres, social security, finance, security 
services, courts and department stores. 

It is served by a transport network by road or rail 
that connects it to the entire national territory. 
Guimarães is close to Braga and Porto cities.
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HISTORIC CENTRE
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USEFUL CONTACTS

Guimarães Fire Station 
253 515 444

Guimarães City Council
253 421 255

Guimarães Employment 
Centre
253 469 800

Republican National Guard 
(GNR)  of S. Torcato
253 423 890

Republican National Guard 
(GNR) of Caldas das Taipas
253 576 117

Republican National Guard 
(GNR) of Lordelo
252 941 115 

Senhora da Oliveira 
Hospital - Guimarães
253 540 330

Emergency National 
Number  
112

Municipal Police
253 421 222 

Public Security Police (PSP)
253 540 660

Social Security of 
Guimarães
300 502 502
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LOCAL SERVICES
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ACOMMODATION
Guimarães Acolhe can provide accommodation in 
the city centre of Guimarães, through five social 
institutions which are part of the Consortium: 
Arciprestado de Guimarães/Vizela; Centro Juvenil 
de S. José; Lar de Santa Estefânia; Santa Casa da 
Misericórdia de Guimarães and Venerável Ordem 
Terceira de São Francisco.

The accommodation granted is made depending on 
whether they are isolated people or families. Isolated 
people share accommodation in houses or residences 
and families, whenever possible, are housed in single-
family apartments or houses. 

SOCIAL ATTENDANCE
In each of these institutions, there is a social technician 
who supports you in everything you need. This 
technician is introduced to you on the day of your 
arrival. 

TRANSLATION SERVICES
“Guimarães Acolhe” does not have its own translation 
services. 

However, you may access the translation services of 
the Portuguese Refugee Council (CPR) on working days 
from 9 a.m. to 5 p.m. by telephone at 219 943 431.

You can also access the telephone translation services 
of the ACM - High Commissioner for Migration, which 
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is free of charge service (only pays for the phone call), 
every working day, between 9 a.m. and 7 p.m., through 
the Immigrant Support Line - 808 257 257 - If you 
call by landline, and 218 106 191 - If you call by mobile 
phone. 

PORTUGUESE LANGUAGE 
TEACHING 
Guimarães Acolhe provides you the teaching of 
Portuguese Language through volunteer teachers. 

You can also, at the beginning of the school year, in 
September, register for the Portuguese course for 
speakers of other languages at Qualifica Centre of 
Francisco de Holanda School group. 

Learning Portuguese language is very important as it 
facilitates integration into Portuguese society and is 
essential for finding work or continuing to study.

LEGAL SUPPORT
Guimarães Acolhe provides legal support through 
the Portuguese Refugee Council In the reception and 
Integration process.  
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HEALTH SERVICES
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HEALTH CARE
The Health Care centres are the basic unit of the 
National Health Service, where care is provided to the 
population.

There are Family/General Practitioners and nurses, 
who provide essential, preventive and curative Health 
Care. 

Health Centres are opened from Monday to Friday, 
between 8 a.m. and 8 p.m..

When you arrive In Guimarães, you will be registered 
at the Health Centre of you’re area of residence, 
and will be given a National Health Service user 
Identification Number and a doctor and family nurse, 
who will follow-up your Health status. 

To have access to the doctor or family nurse it is 
always necessary to make an appointment in advance. 

However, whenever you feel sick, you can make an 
appointment for the day.

This appointment can be made in person or by the 
telephone, every working day between 08h00 and 
10h00, to the number 253 421 340, and should always 
mention you Identification Number of the National 
Health Service.

If you are not able to be seen at the Health Centre, 
and /or need urgent health care, you should go to the 
Hospital Emergency Services.

Also, here you must take the Identification Number 
of the National Health Service and the Identification 
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Document (ID) Issued by the SEF - Serviço de 
Estrangeiros e Fronteiras (Foreigners and Borders 
Service).

In case of sudden illness or accident, you should 
immediately call  112 - SOS Line, always referring to 
your address and telephone contact. 

Family Planning

At the Health Centre you can access a family planning 
consultation to support and inform individuals or 
couples so they can plan a pregnancy at the most 
appropriate time. 

EDUCATION
Teaching in Portugal is compulsory until the 12th grade.

Young people up to the age of 18 are compulsory 
included in the Portuguese education system, so if you 
have a son or a daughter up to that age, they will be 
immediately integrated into a school near your area of 
residence. 

If you have a son or daughter aged between 4 months 
and 3 years old, you may be able to register him or her 
in a nursery, if there are vacancies. 

The social technician in your host institution will deal 
with you in registering your son or daughter in an 
educational establishment.
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SUPERMARKETS
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COMMERCE
The Municipality of Guimarães and the city have 
a large network of small shops, supermarkets and 
hypermarkets. Guimarães also has a weekly fair that 
takes place every Friday, next to the Municipal Market, 
where you can buy various products (clothing, shoes, 
ceramics, plants, fruits, vegetables…) at low prices.

WORK
People over 16 who have completed compulsory 
education can access the labour market.

To access the job market, you must register as 
unemployed at the Guimarães Employment Centre.

To do so, you must bring your SEF document and your 
Tax ID number.

You should also do your résumé and look for job offers 
at the Job Centre or through job posting websites.  

TRANSPORTS
Urban Transports
Guimarães has an urban transportation network which 
covers the city and the surrounding parishes.

Buses 

The Urban transports are mainly bus services.

For more information about routes, timetables and 
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prices, you should contact the Bus Station or access the 
following links:

http://tug.com.pt/titulos-de-tansporte/ and http://tug.
com.pt/horarios/

Táxis 

Taxi service is also available.

To catch a taxi on the street you can simply raise your 
arm and make a sign to stop. There are also some taxi 
stops around the city. Another way of calling a taxi is the 
Radiotaxi.

The colour of Portuguese taxis is usually cream or black 
and green.

The price is shown in the taximeter and the fares are 
displayed inside the car or you can request them to the 
taxi driver.

There is a payment of an extra fee if you request a taxi 
by telephone.

The transportation of luggage in the taxi trunk involves 
an additional fee, regardless the volume or weight.
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Intercities Transports
Express Buses

If you want to travel to another city or location In 
Portugal, you should go to the Bus Station where you can 
get access the Express Bus Network. There, you can get 
information about routes, timetables and prices.

Trains of Portugal  

Also, you can use the Trains of Portugal (Comboios de 
Portugal - CP) to travel to other cities or locations.

There is a Train Station in Guimarães, where you can get 
information about timetables and buy tickets. 

The tickets can be purchased inside the station or at a 
ticket machine. You can also buy tickets online. You can 
only buy a ticket inside the train if all the other means 
aren’t available, otherwise you can be fined.

It is important to pay attention to the timetables if 
you want to travel on Saturdays, Sundays or public 
holidays. They differ from weekdays. There are also 
some changes to timetables during the Summer or 
Winter.

If you plan your trip in advance, you might get a cheaper 
ticket.

For more information visit: 

 www.cp.pt
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RELIGION
The majority of the population in Portugal is catholic, 
but we have the pleasure to cope and learn from other 
religious communities.

In Guimarães, there aren’t any places of worship for 
buddhist, hindu, jewish and muslim communities.

For Muslims, the nearest worship places are located in 
Braga and Porto.

BRAGA
PLACE OF WORSHIP IN BRAGA - Centro Comercial ALCAIDE

PORTO
HAZRAT BILAL MOSQUE (RTA) - PORTO
Head of Porto Islamic Cultural Centre 
ADDRESS: 
Rua do Heroísmo, 223
4300-259 Porto 

HAZRAT HAMZA MOSQUE(RTA) - PORTO
ADDRESS: Tv. do Loureiro 19 (Estação de São Bento) BATALHA - 
4000 Porto

MONEY
The currency in Portugal is the EURO €, as in all 
European Union Countries.

Besides the payments in cash, the majority of shops 
and services in Portugal accept credit and debit cards.

To get a credit or debit card you have to open a bank 
account.
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ATM - “MULTIBANCO”
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Banks and ATM’s

In order to open a bank account, you need your 
Temporary Residence Permit; your Tax ID Number and 
the Residence Certificate.

After opening the account, you receive a debit card 
which allows you to make payments, withdraw money 
or even check your bank transactions.

Each card has secret code (PIN) which is personal and 
shouldn’t be shared with anyone. 

There are ATM’s all around Guimarães. They are 
Identified as the following pictures show:
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How to withdraw money?

1st Step - Insert the card in the ATM.

              

2nd Step - Enter the PIN code

            

3rd Step - Press number 1 – “Levantamentos” (Cash 
Withdrawal) and choose the amount.
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4th Step - Take the money and the receipt.

         

When withdrawing money, avoid that other people see 
the amount you are taking. Take your money quickly, as 
well as your card and receipt.

How do you check your bank transactions?

Follow steps 1and 2.

Then press “Consultas” - key 4 (Check your balance)

From the ATM you will get a receipt with this format:
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How can you top up your phone?

Follow steps 1 and 2.

Then press “Pagamentos e Outros Serviços” (Payments 
and Other Services)

Next, press “Telemóveis” (Mobile Phones).                                 

      

Finally, press “Rede” (Network) insert your phone number 
and the amount you want.
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RULES YOU SHOULD RESPECT 
FOR A GOOD INTEGRATION IN 
GUIMARÃES-PORTUGAL
- Cooperate in following the regulations of the 

Institution that has received you;

- Make an effort to learn the Portuguese Language, 
which will make your daily life easier.

- Respect all the laws, regulations and measures for 
the public order.

- If you are integrated in the labour market, you 
must obey the terms of the contract and inform in 
advance your employer when you need to be absent 
from work. All the absences must be justified.

- Understand the cultural differences;
We all carry our experiences and cultural roots, 
wherever we are. 
But we are aware of the different values among the 
peoples of the world. 
However, through dialogue and the share of 
information we can coexist respecting our 
differences.

- Don’t smoke in enclosed spaces - In Portugal it is 
only allowed to smoke in the outdoor in allowed 
places.

- Forced marriages, crimes of honour or genital 
mutilation are strictly prohibited in any 
circumstances and they are severely punished by 
our law.

- In Portugal Men and Women are equal before the 
law.





DOCUMENTS YOU NEED TO 
BE FULLY INTEGRATED IN 
PORTUGAL
A Temporary Residence Permit document provided 
by SEF - “Serviço de Estrangeiros e Fronteiras.” 
(Foreigners and Borders Service)

- Tax ID Number
You can request this number in a Finances Service.

It is free and immediately available.

Your Tax ID Number (NIF) Is necessary If you want to open 
a bank account, work, study, acquire or pay for goods and 
services.

- National Health Service Number
This number is requested in the Health Centre.

It is free.

The National Health Service Number allows you to have access 
to health care in Health Centres and Hospitals.

- Social Security Number
You can request this number in the Social Security by filling in a 
form.

It is free.

You can use it if you want to apply for child benefit and welfare 
benefits

- Residence Certificate
It is requested in the parish office of your residence area.


